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5 Company Name
Travel With Us

@& Company Website
www.eo.travelwithus.com

| [
CHALLENGE
Industry

Hospitality Travel With Us's engagement and interactivi-
ty were limited by traditional print materials,
leading to passive learning experiences and
limited effectiveness when their customers
used to travel.

Headquaters
Lakeland, FL 33807 USA

OUTCOME

The implementation of Scanova's QR Code 'E"r’.@ No. of QR Codes Created
Generator transformed Travel With Us, fos- 842, N 3,455

tering increased participant engagement,
enabling data-informed decision-making,

and generating substantial cost savings in No. of Scans Received
promotional activities. 14.35 Million


https://www.eo.travelwithus.com/#eotours
https://www.eo.travelwithus.com/#eotours
https://scanova.io/

INTRODUCTION

For more than five decades, Travel With Us
has been dedicated to providing transfor-
mative Christian travel experiences.

Travel With Us, a Christian travel ministry,
arranges impactful global journeys, such
as Holy Land pilgrimages, Bible land
expeditions on land and sea, Church
heritage tours, retreat cruises, & cultural
explorations.

The team of travel experts and on-site
hospitality staff at Travel With Us diligent-
ly manages all travel logistics, prioritizing
the safety and well-being of each guest
throughout their journey.

With carefully crafted itineraries, edu-
cational resources, and guest speakers,
Travel With Us aims to deliver unique and
impactful experiences that have a lasting
influence on individuals, ministries, and
the Church.

CHALLENGES

Before implementing Scanova's QR
Codes, Travel With Us faced several
challenges in managing and enhancing
the overall experience for participants.
Some of the key challenges included:

1. Information Dissemination

Challenge:

Distributing detailed and up-to-date infor-
mation about the tour itinerary, schedule
changes, and venue details to participants
was a manual & time consuming process.

Impact:

Participants often faced confusion due to
delayed or inaccurate information, leading
to a less-than-optimal experience.



2. Engagement and Interactivity

Challenge:

Engaging participants with educational
content during visits to institutions and
cultural landmarks proved challenging
with traditional printed materials.

Impact:
The lack of interactive elements resulted
in a passive learning experience, limiting
the effectiveness of educational content
delivery.

3. Resource Intensiveness

Challenge:

Managing and updating printed materi-
als required significant resources in
terms of time, labor, and costs.

Impact:

The resource-intensive nature of manual
processes limited the organization’s
ability to adapt quickly to changes and
provide a dynamic and responsive

tour experience.

4. Tracking participant engagement

Challenge:

Monitoring participant engagement with
content and assessing the effectiveness
was challenging.

Impact:

Without insights into participant interac-
tions, it was difficult for Travel With Us to
measure the success & make data-driven
improvements.

5. Limited reusability of materials

Challenge:

Traditional printed materials needed
more reusability and adaptability for
tours or events.

Impact:

This limitation restricted the organiza-
tion’s ability to efficiently use existing
materials for future tours, leading to
increased production costs and environ-
mental impact.




SOLVING THE PROBLEM WITH SCANOVA
QR CODES

Travel With Us faced several challenges
in managing and enhancing the par-
ticipant experience. The adoption of
Scanova’'s QR Codes addressed these

challenges with tailored solutions: e SCANOVA

1. Efficient information dissemination

Solution:

Travel With Us integrated Scanova's QR
Codes into digital itineraries, providing
participants with instant access to de-
tailed tour information. Organizers could
update schedules or venue details in
real-time, ensuring participants were
always well-informed.

Impact:

Improved information dissemination

minimized confusion, leading to a
smoother and more organized tour

experience. Solution:

They used dynamic QR Codes to enable
real-time communication. Organizers
could push updates directly to partici-
pants by updating linked content,
ensuring everyone received timely
information.

Impact:

Communication gaps were minimized,
and participants were promptly informed
of any changes, contributing to a more
responsive and adaptable tour.



https://scanova.io/

3. Resource optimization

Solution:

The digital nature of QR Codes reduced
resource intensiveness. Travel With Us
could easily generate and update QR
Codes digitally, minimizing labor and
printing costs.

Impact:

Resource optimization allowed for more
efficient allocation of resources, result-
ing in cost savings and a sustainable
approach to tour management.

4. Reusability and adaptability

Solution:

Scanova’'s QR Codes provided a reus-
able and adaptable solution. Travel With
Us could generate QR Codes for specific
content and reuse them across multiple
tours, reducing production costs and
environmental impact.

Impact:

The reusability of QR Codes increased
the flexibility and scalability of tour
materials, allowing for a more efficient
and sustainable use of resources.
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5. Participant engagement tracking

Solution:

Scanova's analytics allowed Travel With
Us to track participant engagement
with QR Code content. Insights into
interactions provided valuable data for
assessing the success of educational
components.

Impact:

Tracking engagement enabled Travel
With Us to measure educational con-
tent’'s effectiveness, identify improve-
ment areas, & continuously enhance
the educational tour experience.
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IMPLEMENTATION OF
THE NEW TECHNOLOGY

The implementation of Scanova's QR
Codes by Travel With Us involved several
key steps to ensure a seamless integra-
tion into their operations:

1. Needs' assessment

Travel With Us conducted a thorough
analysis of their existing challenges
and identified specific areas where the
integration of QR Codes could provide
solutions. This assessment included
evaluating the current information
dissemination methods, participant
engagement strategies, and communi-
cation protocols.

2. QR Code content creation

Travel With Us created QR Code con-
tent tailored to their requirements. This
included digital itineraries, multimedia
content for educational materials, and
links to real-time updates. Scanova's
user-friendly platforrn made it easy for
Travel With Us to generate & customize
QR Codes without the need for exten-

sive technical expertise.

3. Selection of QR Code features

Based on the identified needs, Travel

With Us chose specific features offered
by Scanova that would address their
challenges effectively. This included un-
limited dynamic QR Code creation and
real-time updates, analytics for tracking
participant engagement, and interactive
QR Codes for educational content.




4. Integration with tour materials

QR Codes were strategically integrat-
ed into various tour materials. For digi-
tal itineraries, QR Codes were included
in printed and digital documents dis-
tributed to participants. Education-

al materials, such as brochures and
handouts, were embedded with QR
Codes to provide access to additional
content.

5. Continuous improvement

Throughout the tour, Travel With Us
actively monitored the performance
of QR Codes and analyzed participant
engagement data. This information
was used to make continuous im-
provements to the QR Code imple-
mentation, ensuring an evolving and
optimized experience for participants.

RESULTS

6. Real-time updates & monitoring

Dynamic QRs were employed to fa-
cilitate real-time updates. Organizers
could easily modify the linked content
to provide instant information to par-
ticipants. The monitoring of partici-
pant engagement through Scanova's
analytics feature enabled Travel With
Us to track the effectiveness of the
implemented QR Code strategies.
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The adoption of Scanova's QR Code Generator has had a significant impact on the
Travel With Us operations and engagement with its audience.

Utilizing Scanova's QR Code technology, they have amassed over 14 million scans

to date, with the count continually rising.

The Travel With Us implemented QR Codes

across various categories, including:

Business Card QR Code
Website URL QR Code

% 14,000,000 +
Scans



The Website URL QR Code directs users to the Travel With Us website, while the
Business Card QR Code facilitates easy contact sharing.

The Website URL QR Code is primarily designed to guide customers to the tour
webpages.

Let's explore the positive outcomes:

1. Cost-Efficient operations

The adoption of Scanova's technology has enabled the Travel With Us to achieve
significant cost savings. They no longer need to incur expenses on printing and
marketing materials as they can easily update URLs and other details through
Scanova's user-friendly dashboard. This eliminates the need to discard outdated
printed materials.

In summary, the integration of Scanova's QR Code Generator has not only stream-
lined operations for the Travel With Us but has also enhanced participant engage-
ment, provided valuable data insights, and contributed to substantial cost savings in
their promotional efforts.

2. Informed decision-making 3. Enhanced Engagement with participants

through data insights

Customers greatly value the convenience

By leveraging QR Code scans, the of accessing a multitude of information
Travel With Us has gained valuable through QR Codes. This has resulted
insights into customer’s behavior in heightened satisfaction and loyalty
and preferences. among the audience.

This data empowers the organiza-
tion to make informed decisions
regarding tour offerings and
marketing strategies. Additionally,
they now have a centralized dash-
board for efficient management of
all QR Codes.




THE FUTURE

The future of Travel With Us with
Scanova holds exciting possibilities,
leveraging technology advancements
to further enhance the educational
tour experience.

Travel With Us can evolve its use of
Scanova’s QR Codes by incorporating
augmented reality and virtual reality
elements.

This will offer personalized learning
paths, integrate gamification, and
explore emerging technologies like
artificial intelligence and the Internet
of Things.

THE CONCLUSION

The integration of Scanova’s QR Code has
proven to be a pivotal & transformative step
for the Travel With Us.
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responsiveness.

By effectively addressing challenges in

Looking ahead, the future of Travel With Us
with Scanova holds exciting prospects,
including advanced interactive learning,
personalized paths, gamification, & potential
integrations with emerging technologies.



The continuous use of QR Codes aligns with sustainability initiatives and opens new
possibilities for global connectivity and community building.

Travel With Us commitment to innovation positions it at the forefront of educational
tour providers, ensuring that participants continue to benefit from cutting-edge,
immersive, and meaningful educational experiences.

Scanova’s contribution has undoubtedly shaped a dynamic and forward-looking
future for the Travel With Us.



About Scanova

Scanova is a leading online SaaS tool that helps businesses create, design, manage, and

track QR Codes for promotional and operational use cases.

Marketers and businesses across industries and company sizes use Scanova to run
end-to-end high-performance QR Code campaigns. With Scanova, marketers can
engage customers with multimedia content, generate leads via print media, measure

print media ROI, and reduce printing footprint and costs.

Scanova, a product of Trycon Technologies, is compliant with ISO 27001:2013, SOC2, and

GDPR, and is used by the best global brands and institutions across 100+ countries.

sCan me

Contact us for more information:
@ https://scanova.io ™ support@scanova.io W +1-855-440-7400

Established in 2013, Trycon Technologies helps businesses better engage with their
customers using the power of QR Code technology. To learn more about Trycon,

visit https://trycon.io or email us at contact@trycon.io.
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